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The author, with over 20 years of experience in professional lines insurance, interviewed over 400

people in compiling this educational and entertaining overview/oral history of professional lines

insurance in the United States (with brief forays into England and Bermuda.) Warren Buffett called

the book "worthy of accolades" and said that the chapter on September 11, 2001 was "particularly

moving." All proceeds from the sale of this book are split among four charities.
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The insurance industry is probably thought of as mundane, dull, and not very exciting by the public

at large. This book shows another side of the business that is both unexpected, funny and

interesting. Although one might think that only insiders would appreciate the anecdotes in this book,

there is genuine human interest that would appeal universally. This book needed to be written to

memorialize a totally under reported business of specialty insurance business where more exotic

risk taking is the rule and not the exception. Al Wayne
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